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This report outlines the impact of Stop It Now! Scotland in
2020/21, the only organisation focused exclusively on the
prevention of child sexual abuse in Scotland.
More than 1,500 crimes involving sexual exploitation of children
were recorded by Police Scotland between April and December
2020 - a 13% jump on the same period the year before and 34%
higher than the five-year average. The implications of this for
children, adults and communities across Scotland are vast: many of
those who experience sexual abuse in childhood will experience
psychological trauma and repercussions throughout their lives.
Child sexual abuse takes place in many settings including within
the family home, at school as well as in the community. During
lockdowns in 2020/21, children’s experiences of decreased access
to trusted adults and safe spaces, along with their increased time
spent online placed many at a heightened risk of abuse.
In the next few pages you will read about our activities working
with adults, families and young people to prevent sexual abuse,
including support and interventions to those who are worried about
their sexual thoughts, feelings or behaviours towards children.
You will read about how our services changed and evolved during
the Covid-19 pandemic that impacted on all of our lives. We moved
all our work online from March 2020, which has not been without
its challenges. Our staff are delivering interventions with people
who pose a sexual risk to children and young people from their

own family homes for the first time. However we have also reaped
the benefits of being online – being able to reach more people,
from both urban and rural parts of Scotland – we are able to help
those who would have struggled to reach us in Edinburgh. In future
years we will take our learning from the pandemic to ensure that
we continue to be able to reach those who need our services
wherever they are in Scotland.

Working with
individuals

For the individuals that we support, many of whom are already
the most isolated in society, lockdown measures have meant they
have needed additional support to ensure they did not relapse.
Many of those we work with have identified that they need help to
understand why they offended and support to ensure they remain
offence free in the future. We also work with people who have not
committed any offences but who are looking for support in relation
to how they manage their thoughts and feelings towards children.
Almost all do not receive any support from social work, health
services or any other statutory support.

Deterrence
campaigning
and prevention
of online child
sexual abuse

Part of our work is also to take the learning from the work we do
with those who may present a risk to children and young people
and use it to shape how we support the prevention of child sexual
abuse in wider society. Whether that is supporting families and
carers to protect children more effectively, working with schools
to shape how they respond to harmful sexual behaviour within an
education setting or working with social workers to build digital
resilience in the adults and the children they work with.
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At Stop It Now! Scotland, as part of The Lucy Faithfull Foundation,
we believe that there is nothing inevitable about child sexual
abuse. We are a highly skilled and specialist multi-agency team
with extensive experience in child protection, with staff from
backgrounds such as social work, law enforcement, psychology,
education and counselling, and with clinical oversight provided by
our forensic psychologist. We are dedicated to using our expert
knowledge and experience to support everyone in Scotland to play
their role in preventing abuse. We believe it is the role of adults to
prevent abuse either by challenging their own behaviour or the
behaviour of those around them.
I want to thank all of our staff for their dedication and energy
over the last year in what have been some of the most trying
circumstances. Our staff have gone above and beyond to continue
to deliver vital services, working from their own homes to keep
Scotland’s children safe. To those funders who have continued
to support us, and have allowed us to use our knowledge and
expertise during the pandemic to meet the needs of our clients, we
extend a particularly big thank you.
As we begin to lift our heads up and return to the office in 2021 we
are also looking to the future. Stop It Now! Scotland is delivering
more services, working with more clients and is supported by more
funders than ever before.
These challenging times have given us a renewed commitment to
be the best we can be – for our beneficiaries, and the children we
seek to protect. As we globally emerge from a time of crises, the
need to keep a clear focus on the safeguarding of children from
harm and trauma is greater than ever.

“I love the ethos of Stop It Now! and
believe that their holistic approach of
working with victims, offenders and
families will create a much safer society.”
Family member of an offender
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Stuart Allardyce
Director, Stop It Now! Scotland
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Keeping children safe from sexual abuse in
Scotland - the stats 2020/21
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3,377 people in Scotland used
Get Help - our online resource
for adults worried about their
sexual behaviour online

Our web pages were accessed
over 114,200 times by people
in Scotland
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Get Support

1,738 people in Scotland used
Get Support - our resource for adults
worried about their sexual thoughts
and feelings towards children

We provided help to 107
people worried about their own
thoughts, feelings or actions
towards children

How we are
funded

We provided support to 76
family members of people
who had been arrested for
offences against children

4

Stop It Now!
Scotland
A Year in Review
2020/21
Introduction
Our stats
2020/21
Working with
individuals

Working with individuals

Working with
families
Upstream
Deterrence
campaigning
and prevention
of online child
sexual abuse
Working with
young people
Policy and
training
How we are
funded

5

Inform Plus – working with those who present
a risk of harm to children
Inform Plus is a ten week psycho-educational programme
for individuals who have been arrested for accessing sexual
images of children online.
The programme helps individuals to understand their
behaviour and put in place strategies to avoid reoffending in
the future.
Before the Covid-19 pandemic Inform Plus has always
been delivered face-to-face from Edinburgh, Glasgow and
Aberdeen. In March 2020 we had to make a decision whether
to continue running our Inform Plus groups. It very quickly
became apparent that we had to keep running these courses
and we swiftly moved our support online.
The first online groups we ran in the Spring of 2020 were
smaller than our usual face-to-face groups. We wanted to
ensure that both staff and clients felt comfortable with the
materials and clients felt supported as they accessed support
from inside their own homes for the first time.
Many of the individuals we worked with had been charged
with online sexual offences and had received details of our
service from Police Scotland at point of arrest. Others were
directed to us from calls to the Stop It Now! UK and Ireland
helpline. Others heard about us by targeted social media,
traditional media or searching for help online.
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Everyone who contacted us before the pandemic was offered
a face-to-face meeting within five working days to allow
for a support plan to be formed. We switched this service
to be delivered by telephone initially, and later using video
conferencing where possible.
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In 2020/21, we undertook more than 1,000 one-to-one sessions
online or by phone and ran five Inform Plus groups which reached
38 people. This is a reduction in numbers from the previous year
(52). This is largely due to our running smaller groups online. Staff
also found online groups more intensive to run and that clients
needed more support outside of the group to make the most of the
programme.
Of those who completed our pre- and post-evaluation, by the end
of the Inform Plus programme:

• 8
 4% felt their mental health and wellbeing had increased
• 66% experienced fewer thoughts about suicide

“Needless to say I would definitely
recommend it to anyone... the most valuable
thing for me is understanding the effect
on the victims and that viewing illegal
pornography does have consequences which
can totally change your life. I cannot thank
you enough for the time and effort you have
put into the course.”

Breaking the Links – working with those who have
experienced trauma
We also ran two Breaking the Links groups, an adaptation of
Inform Plus for people who have committed online offences
who have significant issues in relation to trauma. This reached a
further nine individuals.

Introduction

Those who did not meet criteria for group work were offered
one-to-one work with our forensic psychologist or one of our
practitioners, including individuals who had not sexually offended
but who were worried about their sexual thoughts and feelings
towards children. For those who have been charged and who are
approaching sentencing, with the client’s consent, and if appropriate,
we will share information about the individual’s progress with social
work and courts.

Working with
individuals

100% of those who attended Breaking the Links and
individual work reported an increase in their mental health
and wellbeing as well as an increase in their ability to lead a
crime free life.
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“I found the course incredibly helpful and
informative. Speaking to yourself and the
other guys helped me understand more
how I got myself into this situation and has
motivated me to make positive changes. I
only wish I had picked up the phone sooner.”

“Since my arrest last year, Stop It Now! has been
absolutely vital – I cannot stress this enough. Without
them, there would have been nowhere to turn, and I
dread to think where that may have ended. The staff have
helped me begin to come to terms with my offending
and explore the causes of my behaviour. More than that,
they have helped me see that though I have done wrong
and that I knew I had, that my offending behaviour does
not define me as a person. With their help I have, for the
first time, opened up about repressed trauma from my
own past… It is not an exaggeration to say that without
Stop It Now! I would not be here to tell this story. For that
I will be grateful for as long as I draw breath.”

Inform Plus participant

Breaking the Links participant

Inform Plus participant
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Work with family members

Inform Groupwork Programme

We support family members of those who have been arrested
for viewing indecent images of children or for grooming
children online. Families are devastated by the arrest of a loved
one and are often left reeling at the potential consequences.
They have little access to other forms of support and the
experience of distress and stigma experienced by family
members means that this group can be considered ‘secondary
victims of abuse’. They are often in desperate need of emotional
and practical support. We offer one-to-one support, telephone
support and group work to people from a wide range of
backgrounds and ages.

Inform is our psycho-educational programme for family
members. It provides a safe place where people start to
understand the offending behaviour of their loved one, to talk
openly about their situation and gain support in protecting any
child that may be at risk.

We help them rebuild their lives, reclaim agency and power and
put them in a position where they can make positive choices for
the future. Recent research suggests that around 69% of family
members who experience “The Knock” from police display
symptoms of severe post-traumatic stress disorder (PTSD).
In 2020/21, 76 family members made self-referrals to Stop It Now!
Scotland. All were offered individual programmes of work online
and by telephone in-line with Covid-19 restrictions. Over the year
we ran three Inform groups which supported 18 family members.

The group typically has up to six members who meet for
five sessions. It can also be delivered on a one-to-one basis.
The course aims to: dispel myths about online offending and
provide participants with the facts; explore the reasons why the
loved one offended and why he found it difficult to stop; help
develop practical strategies for the future including on-going risk
management and safeguarding of children; discuss implications
of sentencing outcomes and the sex offenders register; provide
emotional support to help alleviate stress and isolation, and
empower participants to aid their family’s recovery.
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The Lucy Faithfull Foundation runs the Family and Friends Forum.
This is an online resource for those affected by the arrest of a
loved one for an online sexual offence. In 2020/21, 7,404 posts
were made by 622 active users. The forum had 33,171 visitors who
made 135,523 visits between them. This represents an average
39% monthly increase in forum visits since last year (11,293 vs
8,136). We estimate 10% of these users come from Scotland.
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I needed information to help me process what had happened, and to
make an informed decision on what I could do going forward. The
information that I could find online was either very emotive or written
by academics using a terminology of their own.

Case Study
Karen’s testimony
The following testimony was provided in 2020 by a
previous participant of Inform in Scotland.
Approximately two years ago, I found out that my brother
had downloaded sexual images of children. I was informed
by a social worker in an abrupt ten-minute phone call. To
find out that you have a sex offender in the family is an
incredibly isolating experience and I found my emotions
overwhelming. In the first few months I could feel hatred,
love, anger, shame, fear and helplessness simultaneously.
I feared for the safety of my family and for my children,
who were too young to understand the crime, but would
potentially be ostracised too. I did not feel worthy of any
professional help. I remember looking up the Samaritan’s
helpline, but not ringing it, feeling that this helpline should be
best focused on ‘true victims’.
However, my family were lucky to receive support from
Stop It Now! Both myself and my brother attended courses.
The facilitators were incredibly kind and caring and meeting
others in a similar situation to myself was an enormous help.
My brother was suicidal and without the support of Stop It
Now! I do not know how we would have coped as a family.

How Stop It Now! helped me

Stop It Now! provided factual information that gave me the confidence
to make a decision and process my emotions. The facilitators provided
difficult information with compassion and respect. They understood
the ordeal that I was going through and gave me the space to voice my
worries/questions and hear from others in the same situation. There were
many biscuits eaten and cups of tea drank, as the attendees on my course
offered each other tissues and tried to process what had happened to our
families. The facilitators were there to help and guide us through it.
We received lots of practical information about internet crimes,
sentencing and court, the sex offenders register, etc. They also
organised talks from the Offender Management Unit and from another
family member who had already been through the process. I was
emotionally drained after each session, but each session helped me
feel more in control and knowledgeable.
I made the decision to support my brother. It is always a very personal
decision but I felt that he was genuinely remorseful and I believe in second
chances. My brother is now aware of his triggers and he knows that he has
the support of his family, provided he does not re-offend. I believe that the
support provided by Stop It Now! significantly reduces further victims.
Stop It Now! have continued to provide advice and support to my
family many years on, as we have encountered various difficulties.
The helpline is a great source of information and I know of many who
benefit greatly from the online Family and Friends Forum because it
provides an opportunity to speak with others in a similar position and
feel slightly less alone.
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I love the ethos of Stop It Now! and believe that their holistic approach
of working with victims, offenders and families will create a much safer
society.
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Upstream: a one-stop shop for child
sexual abuse prevention in Scotland
In July 2020, we produced an Upstream
Prevention Pack – a set of leaflets for social
workers, as well as police and education
colleagues. This builds on material on our
Upstream website, a one-stop shop for parents
and professionals about practical things we can all
do to prevent sexual abuse before it happens.
The development of the Upstream Prevention
Pack was in response to feedback from child
protection colleagues who wanted additional
resources for families and communities at a time
when social work’s capacity to monitor and support
vulnerable families (particularly those at the edge
of statutory measures) was compromised due to
Covid-19 restrictions. The pack reached over 200
organisations and agencies across Scotland. We
received more than 300 requests for electronic or
printed copies of the leaflets and more than 3,000
copies were posted out to a wide range of services.
The roll out of our Upstream Prevention Pack was
supported by agencies working with survivors of
child sexual abuse across Scotland. Following this
we now chair a Child Sexual Abuse Prevention
Network that meets quarterly with strong support
from survivor agencies ensuring that survivors’
voices are at the heart of child sexual abuse
prevention initiatives in Scotland.
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The Upstream website gives practical information on:
• s peaking to your child about safety – both online
and offline
• t alking about consent, boundaries and healthy
relationships in an age appropriate way with your
child
• t aking sensible and proportionate precautions
and asking the right questions when considering
environments such as after school clubs, football
clubs, Scouts and Girl Guides, etc.
• h
 aving a family safety plan if something has
happened or you are concerned that something
may happen in the near future.
The is also a section for professionals on messaging
for the public about practical things that can be done
to prevent child sexual abuse, with specific sections
for those involved in safeguarding in sports coaching,
faith and belief communities, educational settings
and prevention materials for professionals working
children with disabilities, children who are looked
after and LGBTQ youth.
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“A really interesting and relevant
website. Everything that you need
to know even if you didn’t really
want to know it.”
A parent Upstream user

13

Stop It Now!
Scotland
A Year in Review
2020/21
Introduction
Our stats
2020/21
Working with
individuals

Deterrence campaigning
and prevention of online
child sexual abuse

Working with
families
Upstream
Deterrence
campaigning
and prevention
of online child
sexual abuse
Working with
young people
Policy and
training
How we are
funded

14

Stop It Now!
Scotland
A Year in Review
2020/21

#GetHelpOrGetCaught
On 14 April 2020, Police Scotland launched a campaign
targeting un-arrested offenders across Scotland who are
involved with the sexual exploitation of children online. The
#GetHelpOrGetCaught campaign, developed in partnership
with Stop It Now! Scotland, promoted a video on social
media that directed people who are, or are at risk of,
offending to the Stop It Now! Scotland website where they
could learn about the anonymous and confidential support
available to help them stop their behaviour.
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The campaign ran for four weeks initially and brought a
large increase in traffic to the Stop It Now! Scotland pages
of the website, from 244 users in the four weeks before the
campaign to 63,978 during the four-week campaign period –
a 262x fold increase. The graph below shows the continued
impact of our partnership with Police Scotland on traffic to the
website and the growing profile of Stop It Now! Scotland.
The initial success of the campaign led to it being relaunched
by Police Scotland in September 2020. The campaign went
on to win Campaign of the Year at the Scottish Council for
Voluntary Organisations Charity of the Year Awards as well as
the Gold Award in both Best Online Advert or Campaign and
Best Online Film / Video / Viral Advert in the Roses Creative
Awards. It was later used as an advert on the online STV Player
in April 2021.
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UK users of Stop It Now! Scotland pages
63,978 users
over 4 weeks
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Reducing Online Sexual Abuse (ROSA)
Not all sexual abuse is perpetrated by adults - around one
third is carried out by under 18s, often involving harm
to peers. Increasingly this is manifesting itself in online
harm through sexual harassment via social media, nonconsensual sharing of self-produced sexual images and
coercive sexual interactions.
This year we entered the third year of our ROSA project
in Glasgow. Funded by The RS Macdonald Charitable
Trust, the project provides early intervention for young
people who have got into trouble because of their sexual
behaviour online. Over the last year, the ROSA project
provided individual sessions with 13 young people who had
displayed abusive or harmful sexual behaviour to peers and
other children online, meaning we worked with 61 young
people over the course of the project. The project is being
independently evaluated and we hope to share findings
from this action research project later in 2022.
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Working with children affected by parental
arrest
In 2020/21 we were delighted to secure funding from
The Robertson Trust to develop services for children who
have been affected by parental arrest for a sexual offence.
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We also know this can be devastating for children in these
families. Because of this we have set up referral pathways in
Edinburgh and Fife and started to develop a programme to
support this client group.
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Online safety and digital resilience training
In 2020 we developed a training package for kinship carers in Scotland on cyber
resilience and online safety (kinship care is when a child is looked after by their
extended family or close friends if they cannot remain with their birth parents).
Commissioned by the Cyber Resilience Team at the Scottish Government, the
package was positively evaluated following initial delivery to two carer groups.
Two online ‘training for trainers’ modules were then delivered to social workers
throughout Scotland in June 2020.
Materials for the online training course are available online for free and are backed by
a guidebook for carers. In January 2021, we were asked to roll out further training to
foster carers, residential workers and adoptive parents using these materials.
To supplement this core training, we produced a further ten modules covering
a range of relevant issues for kinship carers. Each can be delivered in training
to carers and contain around one hour of content. Trainer notes can also be
requested for each of these modules. These include:
• addictions: gaming and pornography
• applications, social media and safe navigation
• brain development, mental health and social media
• communicating safely online
• child sexual exploitation online
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• cyberbullying
• digital footprints
• grooming

How we are
funded

• privacy and security online
• technology assisted harmful sexual behaviour
All of these training materials are open source and can be downloaded and
adapted for use by organisations on the understanding that our authorship is
acknowledged. Stop It Now! Scotland and our parent UK charity, The Lucy Faithfull
Foundation, can also provide online and offline training in this area to carers, social
workers and other professionals.
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Education Scotland
In October 2020 we were commissioned by Education Scotland
to prepare a training package for schools across Scotland
on tackling Technology Assisted Harmful Sexual Behaviour
(TA-HSB). This four-hour training course was delivered in
two high schools in November 2020 and the training is now
being delivered to child protection leads across Scotland by
Education Scotland staff in the 2021/22 academic year.
The training was designed to equip staff to develop proportionate
responses to concerns within a child protection framework that
ensure healthy age appropriate relational and sexual behaviours
are promoted. The training also encourages schools to gather

data on recorded concerns (as well as near misses where issues
are addressed constructively at an early stage) so that schools can
develop place-based approaches to preventing sexual abuse. This
means that curriculum content responds to the needs of students
in the school in relation to child sexual abuse prevention, teachers
are aware of the kinds of issues arising in the school community
that they need to monitor, parents are kept in the loop about what
can be done to support their child’s healthy online behaviour and
toxic cultures in schools that facilitate harm are addressed.
This initiative was a runner up in the Best Cyber Education
Programme category at the Scottish Cyber Awards 2021.
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Promoting healthy
relationships in schools:
tackling technology-assisted
harmful sexual behaviour

Policy and
training

This digital handbook accompanies the ‘Promoting healthy
relationships in schools: tackling technology-assisted harmful
sexual behaviour’ training course.

How we are
funded

It is designed for child protection leads, pastoral staff, senior
management teams and all professionals working with children
and young people, both within schools and beyond.

Get started

THE
LUCY FAITHFULL
FOUNDATION

For confidential advice and support call 0131 556 3535

For more information visit stopitnow.org.uk/scotland

Working to protect children
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Policy and training
Changing the conversation about how Scotland responds to
child sexual abuse is a vital part of what we do. One of the most
important ways to ensure children are protected from sexual harm
is to change the way we think about those who commit sexual
crimes. People who commit sexual offences against children and
young people come from all walks of life, they are of every age
and of every background. Children are statistically most likely to
abused by someone they and their family know and trust. Around
one third of child sexual abuse is carried out by under 18s.
Our work is evidence-informed about what works - and what does
not work - in protecting children from harm. We then share that
evidence with policymakers and professionals as well as parents,
and the general public.
During the Covid-19 pandemic our contribution to conferences
and events held in person was limited. However we have joined
many online initiatives and events including:
• C
 hairing the Scottish Contextual Safeguarding Core Group,
looking at innovative ways to tackle extrafamilial harm
• A
 ttending Police Scotland’s Multi-Agency Online Child Sexual
Abuse and Exploitation Group
• S
 peaking at the RS Macdonald Trust annual safeguarding event
on Digital Safeguarding
• S
 peaking at a Red Harbour webinar on child sexual abuse
prevention
• C
 o-authoring the Centre of expertise on child sexual abuse’s
Sibling sexual abuse: A knowledge and practice overview (right)
• C
 o-authoring a book chapter on gendered perspectives on
adolescent harmful sexual behaviour
• C
 o-authoring an expert insight into adolescent harmful sexual
behaviour as part of NSPCC’s ‘How Safe Are Our Children’ 2020

• C
 o-authoring a knowledge overview for the NSPCC on current
research on interventions for children who have displayed harmful
sexual behaviour, including a survey of intervention providers in
the UK looking at treatment models they currently use
• S
 peaking at the Scottish Catholic Church Safeguarding
Service’s Annual Conference
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• P
 resenting a workshop to social work students at Edinburgh
Napier University on responding to child sexual abuse

Working with
individuals

• P
 resented online workshops to international partners, including
Paicabi in Chile, the Association of Treatment of Sexual Abuse
annual conference and the Law Enforcement Public Health
conference in the USA

Working with
families

• J
 oined the Project Advisory Group for Rape Crises’ Sibling
Sexual Abuse Project
• S
 peaking at a Risk and Resilience Online Conference in Edinburgh
• M
 embership of the Scottish Parliament’s Cross Party Group for
Adult Survivors of Childhood Sexual Abuse
• A
 cting as Vice Chair to the
National Organisation of
the Treatment of Abuse
(NOTA) (UK and Ireland)
• C
 ontributing to Community
Justice Scotland’s training
materials on working with
men who commit online
sexual offences
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• W
 orking with Police
Scotland’s Partnerships,
Preventions and Community
Wellbeing Division on
suicide prevention of online
offenders further to arrest.
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How we are funded
Stop It Now! Scotland relies on its many donors - both
individuals and organisations - to deliver all of the work you
have seen in this review.
Demand for our services continues to grow and we are working
with more people, for longer, than we ever have done before. We
are the only service in Scotland that provides the help, support
and advice for anyone worried about their own sexual thoughts,
feelings or behaviours towards children and young people. We are
the only specialist service supporting family members impacted by
“The Knock” when a loved one has been arrested for sexual crimes
against children and young people.
Thanks to donations all of our services are free of charge and we
intend to keep it this way. It is important to us that anyone who
needs our help can receive it without worrying about cost. Keeping
children safe is the ultimate goal – and getting help should not be
reserved for those who have the ability to pay.
Fundraising to work with people who struggle with their sexual
thoughts, feelings and behaviours towards children and young
people is hard. But research tells us that it is one of the most
important ways of preventing childhood sexual abuse. We know
our service helps reduce the risk of abuse happening.
Established in 2007 with Scottish Government funding, we
are heartened to have had continued support of the Scottish
Government in 2020/21 as well as seven other trust and foundation
funders as well as a range of individuals who also support our work.

We would also like to thank CORRA and Inspiring Scotland for their
help and support. We also would like to thank all individuals who
made donations towards our work. Every donation large and small
really makes a difference to us.

Funding for Scotland Stop It Now! services 2020/21
(includes some grant funding brought forward from 2019-20)

£246,182

61%

Charitable Trust & Other Grants

£136,057

34%

£5,585

1%

£16,282

4%

£404,106

100%

Professional Services Fees

Full audited accounts are available here
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We would like to thank the following funders:
•
•
•
•

The A B Charitable Trust
Anonymous Trust
Christina Mary Hendrie Trust
Hugh Fraser Foundation

•
•
•
•

The RS Macdonald Charitable Trust
The Ryvoan Trust
The Scottish Government
Volant Charitable Trust
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Visit Stop It Now! Scotland at:
stopitnow.org.uk/scotland
Facebook: facebook.com/StopItNowScotland
Twitter: @StopItNowScot
YouTube: @stopitnowukireland
Linked In: the-lucy-faithfull-foundation
You can call the Scotland office on
0131 556 3535
Call our confidential UK helpline on
0808 1000 900
stopitnow.org.uk/scotland
scotland@stopitnow.org.uk

The Lucy Faithfull Foundation is a registered Charity No. 1013025, and is a company
limited by guarantee. Registered in England No. 2729957. Registered office: 2 Birch House,
Harris Business Park, Hanbury Road, Stoke Prior, Bromsgrove, B60 4DJ.
Important note: The photographic content within this document is for illustrative
purposes only. All persons featured are models @ iStock and Shutterstock.
Names of case studies have been changed to protect anonymity.
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