
What about us?
A  f a m i l y  m e m b e r  a n d  c a r e g i v e r s ’  g u i d e

The kids and I 
are closer now.  
It’s been hard, 
but we’ve got 
through it.

Parent whose partner was 
arrested for an online sexual 
offence. 

This guide will help you:

1.	 Take care of yourself during what may be a 		

	 challenging and confusing time. 

2.	 Introduce our ‘What about us?’ workbook, created 	

	 for teenagers navigating the arrest of a family 		

	 member for online sexual offending.

3.	 Answer common questions from parents and 

	 caregivers supporting children through this 

	 experience.

Throughout this guide, you’ll find quotes from a parent 

whose partner was arrested for an online sexual offence. 

These words are drawn from their lived experience and are 

shared with permission to help you feel less alone, and to 

reflect the complex emotions, challenges, and realities that 

can arise in these situations.

Supporting your child when a family member has been arrested for online sexual offending

“

“
This guide is for parents and 

caregivers of young people affected 

by the arrest or investigation of 

an adult family member for online 

sexual offending. It is designed to be 

used alongside our ‘What about us’ 

workbook for teenagers, available on 

the Shore website. (Link to Workbook 

to be added here.)  

You are not alone. You can call our 

Stop It Now helpline (0808 1000 900) 

at any time for anonymous support.
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Visit our website to find out more about 

our work or to donate and help us keep 

children safe 

lucyfaithfull.org.uk

http://lucyfaithfull.org.uk


After the arrest 
of my husband 
for online sexual 
offending, I 
was numb with 
shock.

You may be feeling a range of emotions that might include 

grief, anger, guilt, fear or even relief. It’s important to: 

•	 Seek support from the right places. Our Stop It Now 

 	 helpline supports families going through this 

 	 situation and can signpost you to other

	 appropriate support where needed

•	 Reach out to trusted friends or family

	 members

•	 Take breaks – prioritise self-care, even if it’s just

 	 a few quiet moments, it is important to take time for 

	 yourself every day.

What is one thing you can do to take care of yourself 

today?

We have some helpful suggestions on self-care on our 

website.

“
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“
We want to help you support your 

child after the arrest of a family 

member. 

But we know it’s almost impossible to 

help your child until you’re feeling well 

enough yourself. 

As hard as it is, looking after yourself 

is essential right now.

Take a moment to check in with 

yourself. Which emotions are you 

feeling today?

Acknowledge your own feelings – they 

are valid.

Need to talk? Call our helpline 

anonymously on 0808 1000 900.

Looking after yourself

https://www.stopitnow.org.uk/concerned-about-the-behaviour-of-another-adult/support-and-advice/wellbeing-self-care-and-relationships/self-care-tips/ 
https://www.stopitnow.org.uk/concerned-about-the-behaviour-of-another-adult/support-and-advice/wellbeing-self-care-and-relationships/self-care-tips/ 


I was worried 
about my children 
and did not know 
how to help them. 
I wanted to help 
both my kids 
but they both 
had different 
needs and ways 
of coping. The 
Lucy Faithfull 
Foundation 
listened to what 
the kids needed 
and helped me 
to support each 
child in a way that 
spoke to them as 
individuals. 

Supporting children and young people when a family 

member has been arrested for illegal online sexual 

behaviour can feel challenging and leave you feeling 

overwhelmed. The ‘What about us?’ workbook is designed 

specifically for teenagers, an age where questions often 

arise, and parents need tailored support. It can support 

your child as they come to terms with what has happened 

in their family. It provides a safe space for teenagers to 

express their feelings, think through what questions they 

have and reflect on their experiences through guided 

activities, prompts, and reflections. The workbook has 

been co-written with a teenager. She shares her real-life 

experience and the skills and perspectives she learned 

from Shore, our online space for teenagers worried about 

sexual behaviours. 

It was good to have 
someone there... It felt like 
I was drowning while trying 
to keep my children’s heads 
above water, having 
someone to listen felt like 
a massive weight was taken 
off my shoulders. It felt like 
a shared responsibility, and 
it was not all just on me.

“
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“
The ‘What about us’ workbook for 
young people

“

“
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Making the most of the young 
people's workbook

Having pens, paper, note pads, and two large jars 

available for your child will help them complete all the 

exercises.

Respect their privacy, if they prefer to complete parts of the 

workbook alone, support that choice. Let them know you’re 

available if they have questions or simply want to talk. 

Shore helped her to gradually come to terms with her father’s arrest for an online sexual offence. 

If your child isn't ready to talk about what's happening in your family - that's okay. They can use  the 

workbook or they can explore our Shore website and chat service which offers a safe, anonymous space for 

young people with worries about sexual behaviour. We recommend you read the workbook yourself before 

sharing it with your child. Every family’s situation is different, so make sure it feels right for your child. 

If this workbook doesn’t feel right – we can still support you. Call us anonymously on 0808 1000 900.

The young people’s ‘What about 

us?’ workbook’ is designed for 

teenagers to work through on their 

own or with a trusted adult. 

Let your child take the lead, 

deciding when and how much they 

want to engage with the workbook. 

Some children may want to explore 

it independently, while others may 

prefer to work through it with a 

trusted adult.  

You might choose to read sections 

together and gently encourage them 

to complete the exercises. If you 

are working through the workbook 

together, be mindful of their 

emotional responses. If they 

become overwhelmed, guide them 

to the grounding technique 

exercise at the start of the 

workbook.



Here are some questions your child might ask, and 

suggested ways to respond:

Q:  Why did this happen?

A: “Sometimes, people make bad choices that break 

the law. It doesn’t mean they are a bad person, but they 

did something wrong, and now there are consequences.”

Q: Will things ever go back to normal?

A:  “Things may feel different for a while, but we will 

get through this together. There will be somethings that 

are difficult to accept, but everything changes, and it won’t 

stay like this for ever. There are people who can help us.”

If you are unsure how to answer, it’s okay to say:

“That’s a really good question. I don’t have all the answers, but 

we can try to find out together.”
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If your child is asking questions, 

it’s a positive sign. It shows they’re 

beginning to process what has 

happened and are trying to make 

sense of their thoughts and feelings. 

Even if the questions don’t have clear 

answers yet, the act of asking is an 

important step forward. Encouraging 

this curiosity can help them feel 

heard and supported.

You don’t have to have all the 

answers, or fix everything at once. 

Letting them know that, even if 

you can’t tell them everything right 

now, you know their questions are 

important and will do your best to try 

to answer them in the future.

Nonetheless, it can be useful to prepare 

for questions in advance - whenever 

you can - to help you be more confident 

about responding appropriately.

You are the best person to know how 

to best get a message across to your 

child.  But some people have told us 

it’s helpful to have prompt answers to 

potential questions. 

What do I do if my child starts 
asking questions?



When a family member is arrested for illegal online sexual 

behaviours, it can be overwhelming and confusing, and your 

instinct might be to hide it from everyone and try to protect the 

children from knowing what's going on. But we know that children 

often understand more than we think and will have questions that 

need to be answered eventually. 

It might also be difficult to talk about sexual topics with your young 

person, especially if you haven’t had those conversations before.

We have created guidance on how to talk to children about what 

has happened, that you can access here. It includes guidance 

on specific challenges like sharing  information with siblings of 

different ages and choice of language.
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What if my child doesn’t know 
what’s going on?

“Don’t be afraid 
to have honest 
conversations 
when 
appropriate. I 
was honest with 
my children 
when and where 
I could be. It 
helped them 
process what was 
happening and 
enabled them to 
feel secure asking 
questions in the 
future. Having 
this approach 
really helped 
the children feel 
less alone and 
worried about 
the future.

“

https://www.stopitnow.org.uk/concerned-about-the-behaviour-of-another-adult/support-and-advice/wellbeing-self-care-and-relationships/supporting-children-in-the-family/


Your child’s presentation may change over time (and 

sometimes even within the same day) – they will need 

different support at different times on the journey. 

When big and difficult things are happening, some children 

feel they need to regain control over what they can. It may 

be helpful to know that controlling behaviours are your 

child's way of feeling safe when they feel things are moving 

faster than they can keep up with, or going in a direction 

they don’t like.

Helping your child find ways to return control to their lives 

is important. Our workbook aims to help teenagers do 

this, with some practical exercises. 

However, every child will react differently to the arrest 

of a family member. Some may express emotions openly, 

others may become withdrawn, others might seem ‘fine’ 

and be carrying on as normal. 
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Why is my child reacting like they 
are?

When a family member is arrested 

for online sexual offences, 

children are often left in a place 

of confusion and uncertainty. 

Those around them are likely to 

be experiencing a whole range of 

emotional responses themselves, 

and they are trying to make sense 

of all this change.  You may have 

noticed that your child’s behaviour 

has changed or that they are 

reacting differently to everyday 

things.
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Here are some common reactions in children and advice on how to support them:

Emotion

Anger

Guilt

Fear/Anxiety

Sadness

Embarrassment/Shame

Outbursts, frustration, 
blaming others

Self-blame, withdrawing

Worrying about their future, 
worry about their arrested 
parent doing ‘something 
stupid’, sleep problems

Examples in Behaviour 

Crying, loss of interest in 
activities

Avoiding social situations, not 
wanting to talk

What you can do

Let them express feelings 
safely, encourage physical 
outlets (e.g., running, drawing)

Reassure them that they are 
not responsible for what 
happened

Offer reassurance, maintain 
routines, and practice calming 
exercises, remind them it’s not 
their responsibility to ‘hold it 
together’ for the family

Encourage talking, 
acknowledge their pain, 
suggest creative expression

Remind them they are not 
defined by a family members 
actions, offer safe spaces to 
talk, like the anonymous 
Shore chat

https://shorespace.org.uk/
https://shorespace.org.uk/


Wider family members or friends may have knowledge of 

what has happened.  Everyone reacts differently and they 

may have views and opinions that are different from yours. 

It can be difficult to help your child when everyone around 

you has an opinion; even when loved ones just want to 

help. What you need in order to help your child is to be 

listened to and understood. It may be helpful to agree 

boundaries over what adults discuss around your child.  

There’s a wider guide available for families of people 

convicted of sexual offences that you may find helpful to 

read here. This includes advice on challenges like dealing 

with the media and what to do if your child has been 

abused.  
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What else can I do to support my 
child?

“
Don’t be afraid 
to have honest 
conversations 
when 
appropriate. “

Routine can be helpful when a child's 

world feels unstable. Encourage your 

child to keep in touch with friends 

and keep doing things they enjoy. Try 

to maintain positive regular activities 

for yourself, too. 

Perhaps you could have a timetable 

or calendar that’s easily visible for 

you and your child, as a reminder of 

your plans. This can be helpful for 

your own wellbeing, but also to be a 

role model for them.

https://www.familiesoutside.org.uk/content/uploads/2016/08/Support-for-Families-of-People-Convicted-of-a-Sexual-Offence-Picking-up-the-Pieces.pdf



We have created a confidential online space for families 

to share their thoughts that you may find helpful and can 

access here: get-help.stopitnow.org.uk or scan the QR 

code below. 
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“Shut out the noise 
from everyone 
else and listen to 
your child.  Do 
not be afraid to 
ask for help, and 
remember you are 
doing your best.

“

Here are some final messages from a 

parent who’s gone through what you 

are going through:

This is a difficult 
journey, but you 
and your child 
will get through 
it together. By 
providing love, 
stability, and 
support, you are 
giving them the 
foundation they 
need to cope and 
heal.

“

“

http://get-help.stopitnow.org.uk


Additional support for you and 
your family 

samaritans.org 

The Samaritans are there for anyone, whatever they are 

going through. Their help is confidential and available 24 

hours a day, 365 days a year. You can call for free on 116 

123  

nhs.uk/every-mind-matters/supporting-others/childrens-

mental-health

NHS Every Child Matters Mental Health advice on how you 

can help a child to have good mental health, Plus get self-

care tips for you, to help you look after your mental health 

while caring for others, and find out how to get more 

support if you, your child or your family need it.

citizensadvice.org.uk 

Families can get practical advice on a range of issues 

If your family member is experiencing 
imprisonment there is specific help for you: 

prisonadvice.org.uk/get-help/families/prisoners-families-

helpline

Free, confidential service offering practical and emotional 

support to anyone affected by imprisonment

familiesoutside.org.uk

Support for children with a parent in prison in Scotland 

childrenheardandseen.co.uk

Support for children with a parent in prison in England and 

Wales
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lucyfaithfull.org.uk

Call our Stop It Now helpline 

0808 1000 900

shorespace.org.uk

Shore is a safe space for children and 

young people worried about sexual 

behaviour.

talkingforward.co.uk

Support for any family member over 

18 whose adult family members has 

been investigated for an online sexual 

offence. They offer peer support 

online and face to face.

childrenfirst.org.uk/about-us/

Children 1st is a national support line 

in Scotland, supporting children and 

their families, with specialist support 

for children recovering from trauma or 

abuse. They also run Parentline which 

offers support to parents.

You are not alone in this. Help is 

available for both you and your child. 

Below is a list of just some 

of the supports available and you can 

find more on our website here.

Not all of them will be applicable to 

you and your family, but take a look to 

find out more about the support that 

is out there.

http://samaritans.org 
http://nhs.uk/every-mind-matters/supporting-others/childrens-mental-health
http://nhs.uk/every-mind-matters/supporting-others/childrens-mental-health
http://citizensadvice.org.uk 
http://prisonadvice.org.uk/get-help/families/prisoners-families-helpline
http://prisonadvice.org.uk/get-help/families/prisoners-families-helpline
http://familiesoutside.org.uk
http://childrenheardandseen.co.uk
http://lucyfaithfull.org.uk
http://shorespace.org.uk
http://talkingforward.co.uk
http://childrenfirst.org.uk/about-us/
https://www.stopitnow.org.uk/professionals/additional-support-organisations/


This project was funded through the Ideas for Change Fund, 

which is funded by David Graham of Changing Ideas and 

managed by Inspiring Scotland.

Remember, we’re here to help:

If you want to talk, you can speak to us anonymously through 

our Stop It Now helpline – 0808 1000 900.

Finally, we are always looking to improve what we offer, if you 

have any feedback on how this guide might be changed to 

better support you please have your say and email us at  

contact@lucyfaithfull.org.uk 

We would like to thank all those 

who contributed towards this 

guide.

Authors, Carol Robinson, project 

officer at the Lucy Faithfull 

Foundation Scotland and Nick 

Roberts, young people’s project 

manager at the Lucy Faithfull 

Foundation Scotland. The amazing 

parents who reviewed this guide 

to make sure it’s as helpful as 

it can be. All those in the wider 

Lucy Faithfull Foundation team 

who helped internally review this 

workbook.

Our colleagues Professor Nancy 

Loucks - CEO at Families Outside, 

Dr Natasha Sabin – practice 

improvement advisor at the Centre 

of expertise on child sexual abuse 

and Professor Rachel Armitage – 

professor of law and social justice 

at Leeds Becket university law 

school for their external review. 

Most of all, we would like to thank 

Deana and her family for the 

courage and bravery to tell their 

story as well as all the children and 

families who shared their journeys, 

knowledge and understanding — 

this guide and workbook would not 

have been possible without you.

Thank you. 

© Lucy Faithfull Foundation 

Shore is part of the Lucy Faithfull Foundation, a charity 

working to prevent all forms of child sexual abuse.

All rights Reserved. The Lucy Faithfull Foundation is a 

Registered Charity No. 1013025, and is a company limited by 

guarantee, Registered in England No. 2729957.
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